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Powerful Questions Personas
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“You ain 't gonna need it”
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“As a sales manager
I want customers to register in the system
So that we increase sales of our product”




Step I: Set Goal

Increase sales of products



Step II: Gather Requirements

f{,—— How? || What?

To make our
one-time-buyer
a loyal customer

Customer registration

S Customer will receive . N
WHY? H‘~| Customer | — the list of related to his first details should be provided:
purchase products .
Name, e-mail etc.




Step IlI: Scenario Creation

In order 1o increase sales of our products:
As a customer

| should be prompted for my registration details

So that | can receive the list of related (to my
first  purchase) products.



One more example ...

“As a user I want captcha, so that ...”

“In order to stop bots spamming my site
As a forum moderator
I want users to fill in a captcha”
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